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What Your Tour Price Includes?

Hotels

e 03 nights at Ibis Zurich Airport/BB Oftringen / HI Express Neuenkirch or similar in Zurich, Switzerland.
e 02 nights at Moxy CDG / ACE / Ibis or similar in Paris (CDG area), France.

e 02 night at NH / Best Western or similar in Eindhoven, Netherlands.

Sightseeing

Switzerland
e Visit Mt. Titlis

e Orientation Tour Of Lucerne

France
e Guided City Tour Of Paris
e Visit 2nd Level Of Eiffel Tower

e Visit Fragonard

Belgium
e Orientation Tour Of Brussels
e Photo Stop At Atomium

Netherlands
e Visit Madurodam
e QOrientation Tour Of Amsterdam

e Visit Cheese Farm And Wooden Shoe Factory

Transfer

@ Visa

e Multiple entry Schengen visa.

e This cost includes documentation, processing and consulate fees.

@ Meals

e Daily Continental Breakfast (Breakfast includes Bread, Butter, Jam, Cereals, Juice, Milk & Coffee)
e 07 Indian Jain / Vegetarian / Non-Vegetarian Dinners.

Note: Packed lunches, if applicable, will be Jain / vegetarian. In certain places, there is a possibility of providing cash out
to the passengers instead of packed lunches.

@ Tour Manager

e Rest assured, Thomas Cook's experienced and knowledgeable tour manager will be with the group at every step of
the journey. Be it transportation, accommodation and everything in between, ensuring a seamless and stress-free travel
experience from start to finish. Whether it's a question or a challenge, our tour manager is always readily available to
offer support, assistance and ensure that your trip becomes a most cherished memory.



(Presence of the Tour Manager is subject to a minimum of 15 - 20 customers, depending on package/destination
booked)



@ Day wise itinerary

Day 1 - Welcome to Zurich

Welcome to Zurich!

On arrival, our Tour Manager / Station Manager / Local Representative will meet and welcome you outside the Airport.
Later, we proceed to the hotel and check—in.

Note: Joining direct passenger / NRI can check-in on your own at the hotel. The standard check-in time is 1500 hrs. We
may have to proceed directly for dinner or packed dinner will be provided in case of late arrivals of flight or long queue
at the immigration.

Hotels:

Hotel Ibis Zurich Airport/BB Oftringen / HI Express Neuenkirch or similar in Zurich, Switzerland

Meals :

Dinner

Day 2 - Welcome to Zurich

Visit Mt. Titlis — Orientation Tour of Lucerne

Today, we proceed to Mt Titlis where you will take cable car rides including the world’s first rotating cable car, the Rotair
— to the top of Mt. Titlis at 3,020 meters. Do visit the “Cliff Walk” - a suspension bridge along the cliff of Mt. Titlis.”
Next, we proceed for an Orientation Tour of Lucerne: See the Lion Monument, Kapellbrucke. Also, enjoy some free time
to explore the town and shop for Swiss knives, Chocolates and Souvenirs.

Hotels:

Hotel Ibis Zurich Airport/BB Oftringen / HI Express Neuenkirch or similar in Zurich, Switzerland

Meals :

Breakfast and Dinner

Day 3 - Welcome to Zurich

Day at leisure OR Chance to visit Jungfraujoch with lunch and Interlaken (Optional)

Today, the day is at leisure OR you can join us for a visit to Jungfraujoch - The Top of Europe. We board the cable car
followed by a cog-wheel train up to a height of 3,454 meters to Europe’s highest railway station. Visit the Ice Palace and
the Sphinx observatory deck to view the longest glacier in the Alps. Later, we visit Interlaken.

Note: Guests who do not opt for this Optional excursion will get packed dinner delivered at the hotel when the group
arrives.

Hotels:

Hotel Ibis Zurich Airport/BB Oftringen / HI Express Neuenkirch or similar in Zurich, Switzerland



Meals :

Breakfast and Dinner

Day 4 - Welcome to Paris

Onto Paris

Today, we take a scenic drive to Paris. Upon arrival we check in to the hotel.

Hotels:
Hotel Moxy CDG / ACE / Ibis or similar in Paris (CDG area), France

Meals :
Breakfast and Dinner

Day 5 - Welcome to Paris

Guided city tour of Paris - Eiffel Tower (2nd Level) — Visit Fragonard - Seine River Cruise with Illumination Tour of Paris
(Optional)

Today, we proceed for a guided city tour of Paris: See the Alexander Bridge, Arc de Triomphe, Concorde Square, Opera
House, Les Invalides and Champs Elysees. Next, we visit the Eiffel Tower (2nd level). Later we visit Fragonard Museum
and learn the art of Perfume making. The evening is at leisure, or you can enjoy an ‘Illumination Tour of Paris’ on Seine
River Cruise and see Paris by night, with some of the City’s famous monuments / sights lit up (Optional).

Note: Due to stringent security checks at the Eiffel Tower, it may take up to 4 — 5 hours in the queue.

Hotels:
Hotel Moxy CDG / ACE / Ibis or similar in Paris (CDG area), France

Meals :
Breakfast and Dinner

Day 6 - Welcome to Eindhoven

Orientation tour of Brussels — Photo stop at Atomium

Today, we drive to Brussels, and we proceed for an orientation tour of Brussels: See the Grand Place with free time in
the city. Later we take a photo stop at Atomium.

Hotels:

Hotel NH / Best Western or similar in Eindhoven, Netherlands

Meals :

Breakfast and Dinner

Day 7 - Welcome to Eindhoven



Visit Madurodam - Visit Wooden shoe and Cheese farm Factory — Orientation City Tour of Amsterdam

Today, we proceed to Madurodam: Holland in Miniature. Next, we proceed to experience Wooden shoe making and
Cheese Farms. Later, we proceed for an orientation city tour of Amsterdam: See the Royal Palace, Nieuwmarkt. In the
evening, we have some free time at Dam Square.

Hotels:

Hotel NH / Best Western or similar in Eindhoven, Netherlands

Meals :

Breakfast and Dinner

Day 8 - Welcome to Eindhoven

Fly back home with Pleasant Memories!

Today, we proceed to Amsterdam Airport for your flight back home. Kindly spare a few minutes to share your feedback
with your Tour Manager. Your valued suggestions will be most appreciated. Arrive home with pleasant memories of your
Europe tour, which we are sure you will treasure for a lifetime.

Note: In major European cities, there are parking restrictions for coaches and it is not possible to stop at all the places
during the city tour. Your Tour Manager will try his/her best to stop coach wherever possible for a photo stop.

Hotels:
N/A

Meals :
Breakfast



Package Cost Summary

Here is the detailed quotation of your desired holiday.

Fare Summary Adult

Tour cost( EUR + INR ) per person EUR 760 + INR 83 000
Tour cost without tax (in INR) INR 167 079
Discount X 27 000

Tour cost after discount INR 1 40 079

No. of travellers 2

Total Tour Cost INR 2 80 158
GST @ 5.0% (+) INR 14 008
Total Tour Cost excluding TCS (Tax collected at Source) (+)INR 2 94 166
Total Payable X294 166

@ EDGE Thomas Cook EDGE Rewards Earn 4202 Edge Points

Above price is including GST & excluding TCS

e (EUR calculated @ INR 110.63) Your foreign exchange amount is always subject to prevailling
exchange rates at the time of payment.

e Direct Cash Deposit is not allowed.
e The payee can claim tax rebate against TCS amount.

e All advertised products, offers & prices are current at the time of communication & based on existing/limited
availability & prevailing Foreign Exchange rates as applicable. Final pricing and availability of products/ offers/services
are subject to change based on market conditions. Please confirm all relevant details with our sales staff/website/apps
before making a booking.

Tax Collected at Source (TCS) for Outbound/International Tour Packages to paid additional over and above the mentioned
tour cost. Calculation will be as below:

Tax Collection at Source (TCS) at the rate of 5% up to outbound tour of INR 10 lakh and 20% beyond INR 10 lakhs per
individual payer per annum will be levied under section 206C(1G)(b) of the Income Tax Act on outbound tour services.
The TCS collected will be reflected in the 26AS of the passenger in whose name receipt is raised (Payer/s for the
package) for claiming Income Tax credit. Hence the name of the payer & the associated PAN Number on the receipt
should be reconfirmed at the time of making the payment for the holiday package booking.

Non-refund of TCS: In the event of cancellation of services and refund of amount, Tax collected at source under section
206C(1G)(b) of the Income Tax Act, 1961 shall not be refunded (TCS applied on the cancellation amount). The non-
refunded TCS will be reflected in the 26AS of the passenger in whose name the receipt is raised for claiming Income Tax
credit.

In case of no Income Tax Payable against your PAN, you can claim the refund of the TCS amount at the time of filing
your IT returns.

Important Alert: To ensure the security of your transactions, we request payments to be made only through our secured
payment link or via NEFT/Cheque in the account name of THOMAS COOK INDIA LIMITED. Please note that we do not ask
for payments to be made to any individual or staff representing Thomas Cook India Ltd through WhatsApp, Gpay, PayTM
or any UPI ID, or through NEFT, RTGS, Cheques, etc. In case of any payment made directly to Staff/ Agent/Employee’s
personal account, Thomas Cook India will not recognize the same against yourbooking and will have no liability against
such payments. Further, please do not entertain any communication/notifications received from any email ID other than
the domain name @thomascook.in

Stay Secure & Stay Smart!

Pay Advance Amount Pay Full Amout

200000 294166



How is your TCS Calculated?

Booking Example I:
2 Passengers are traveling together to Europe and the cost of the tour is INR 9 00 000
inclusive of GST. Passenger 1 wants to pay the entire tour cost.

Passenger 1 has declared that he/she has never utilized any amount for any
International Tour package during the current financial year with any travel company
including Thomas Cook

In this scenario, the TCS is calculated as below:

' Tour Cost incl GST ’ INR S 00 000

Passenger | TCS @ 5% for INR 7 00 000 INR 35 000
TCS @ 20% for INR 2 00 000 INR 35 000

\ Total Payable Incl TCS | INR 9 75 000

Booking Example 2:

2 Passengers are traveling together to Europe and the cost of the tour is INR 9 00 000
inclusive of GST. Both passengers wants to split & pay the tour cost equally.

Both the passengers have declared that they have never utilized any amount for any
International Tour package during the current financial year with any travel company
including Thomas Cook

In this scenario, the TCS is calculated as below:

' Tour Cost incl GST ’ INR © 00 000
Passenger1 Wants to make payment of INR 4 50 000 INR 4 50 000
TCS @ 5% for INR 4 50 000 INR 22 500
’ Total Payable Incl TCS | INR 4 72 500
Passenger 2 Wants to make payment of INR 4 50 000 INR 4 50 000
TCS @ 5% for INR 4 50 000 INR 22 500
Total Payable Incl TCS INR 4 72 500
Total Payable incl TCS for Passenger 1 + INR 9 45 000
Passenger 2 combined




Booking Example 3:

2 Passengers are traveling together to Europe and the cost of the tour is INR 9 00 000
inclusive of GST. Both passengers wants to split & pay the tour cost equally.

Both the passengers have declared that they have utilized some amount for an
International Tour package during the current financial year with Passenger 1 utilizing
with one of the travel companies outside of Thomas Cook & Passenger 2 utilizing with

Thomas Cook.

In this scenario, the TCS is calculated as below:

Passenger |

Passenger 2

Tour Cost incl GST

Wants to make payment of INR 4 50 000

Declaration submitted for using
INR 4 00 000 for a previous International
Holiday with another travel company

TCS @ 5% for INR 3 00 000
TCS @ 20% for INR 1 50 000

Total Payable Incl TCS

Wants to make payment of INR 4 50 000

Declaration submitted for using
INR 3 00 000 for a previous International
Holiday with THOMAS COOK

TCS @ 5% for INR 4 00 000
TCS @ 20% for INR 50 000
Total Payable Incl TCS

Total Payable incl TCS for Passenger |
+ Passenger 2 combined

When to pay the TCS?

INR 8 00 000

INR 4 50 000

INR 15 000
INR 30 000
INR 4 95 000

INR 4 50 000

INR 20 000
INR 10 000
INR 4 80 000

INR 9 75 000

TCS calculation and amount to be paid will be computed as per the TCS declaration

selection at the time of making the payments against the booking.



What Your Tour Price Does Not Include?

e If you wish to travel in advance i.e., before the published departure date as mentioned in the brochure or like
to come back on a later date after the tour ends, there will be an additional charge that will be applicable (subject
to availability of seats for the given dates & ticket validity) which will be advised to you by our sales staff / travel
agent. Kindly note, the deviation will be actioned only 30 Days prior to departure date.

e Tipping is expected from anyone providing your service e.g., Coach Driver, Local Guides, Hotel & Restaurant
staff etc. It is mandatory to tip a nominal amount of EUR 3 per person/per day. For the entire duration of this tour,
which is 08 Days, the total Tips amount is EUR 24 per person to be paid to the Tour Manager on Day 01 of the
tour.

e Cost of Basic Travel Quota equivalent to USD 250,000.

e Any increase in the airfare charged by the airline on your air ticket (presently calculated as on 15th Oct, 2025.
e Government Taxes as applicable are extra.

e The tour cost does not include POE charges and passport charges.

e No porterage included.

e Any expenses of a personal nature such as porterage, laundry expenses, wines, mineral water, food and drink
not in the regular menu provided by us, minibar, telephone calls, etc.

e Meals other than that are mentioned in your itinerary.

e Cost of excursions, city sightseeing, entrance fees and local guides availed of by the passengers, other than
that mentioned in your itinerary.

e Private airport transfers, Cost of Suggested / Optional Excursions.



Payment Terms

Payments:

All payments towards the tour cost shall be made by the client to the company in accordance with the procedure and
time frame mentioned herein below. The contracted, a minimum deposit as given in the table below is to be paid by
you to the Company. Such deposit shall hold the booking on confirmation basis and such deposit is non-refundable (
forfeited)and interest free, subject to the cancellation policy as mentioned hereinabove. The balance amount shall be
paid as per the amounts and the percentages as detailed in the table hereinbelow. In the event of billing errors, the
Company reserves the right to re-invoice. You shall pay a sum of Rs.500/- for each instrument in case the cheque
dishonoured by the bank. Further, the Company reserves the right to take necessary legal action in respect of the
dishonoured cheques, as may be advised.

The tariff of the tour quotation is calculated as per the rates prevailing at the time of quoting it. Total tour tariff should
be paid within 30days before tour departure or due date mentioned in the invoice, whichever is earlier. Interest @ the
rate of 12% p.a. on daily basis will be charged on such delayed payment. The Company reserves the right to change
the tariff in the event of modification / alteration / change / variation in the said rates before the date of departure.
Any such increase in the tour tariff accordingly, must be paid in full by the client before tour departure. Any increase
in tour tariff during the tour must be paid in full by the client on tour. All tour tariffs are exclusive of all taxes
applicable from time to time. Clients hereby unconditionally accept that the prices, set of services and inclusions may
vary on product to product or departure to departure level and the same shall not be considered for any kind of
comparison universally. Further, the clients acknowledge and accept that the tour tariff are at the time of publication
and are subject to change.

All payments made within 10 days prior to the tour departure date shall have to be paid via Bank Transfer / Demand
Draft (no cheques will be accepted) in favour of the Company. For payments exceeding a sum of Rs. 50,000/- (Rupees
Fifty Thousand Only) or in the event the value of file exceeds a sum of Rs. 2,00,000/- (Rupees Two Lacs Only) or a
sum equivalent to the Foreign currency, a copy of the PAN Card is mandatory for Terms and Conditions.

Payments made in the Indian National Rupee (hereinafter referred to as the "INR") towards the foreign exchange
component of Your tour shall be calculated as per the Rate of Exchange (hereinafter referred to as "rate of exchange")
prevailing on the day of payment made by You. Any fluctuation in currency exchange rates will be borne by the client.
The documentation i.e. A2 form, Passport Copy, PAN Card Copy etc) and payments to avail foreign exchange shall be
as per the Reserve Bank of India regulations. Payment towards foreign exchange component made in INR shall be
received to the Company directly from the Client in accordance with Reserve Bank of India Guidelines. The Card/ Bank
Account** that is swiped/debited for payment of the tour's foreign exchange shall only be that of the Client
himself/herself. The Client cannot use his/her card/ Bank Account** for payment of another person's foreign exchange
component of the tour package except for his/her dependent parents and/ or child or children. The foreign exchange
payment is a part of BTQ (hereinafter referred to as the "Basic Travel Quota") of the Client.

(** Excluding HUF account .)

3% service charges (i.e. remittance charges) would be applicable, if Client chooses to pay the Company in Foreign
currency notes. Proof of purchase from Full Fledged Money Changer (herein after referred to as the
andldquo;FFMCandrdquo;) should accompany such payments made by Client when above USD 2000. Client holding a
passport issued by a country other than India shall be required to make payment in foreign currency for the foreign
currency component of the tour cost and not in INR. Payment Procedure: We urge our Clients to ensure that all
payment/(s) are made to our Company's designated Bank account only and to insist on a printed payment
acknowledgement slip and receipt. The Client shall not make payment/(s) to any staff or individualandrsquo;s bank
account or any third party bank account, in the event of which the Client shall be solely responsible and/or liable for
the consequences thereof and the Company hereby expressly disclaims any responsibility and/or liability arising
thereto.

Minimum . .
o . Thomas Cook 60 Days Prior 30 Days Prior
Destination Booking . ]
. Trip Protection to Departure to Departure
Deposit
M i % of th 100% of th
on.o Singapore, INR 35,000 INR 1000 50% of the 00% of the
Thailand, UAE tour cost tour cost
South East Asia,
o, o,
CIS, Vietnam, INR 50,000  INR 1,000 >0% of the 100% of the
. tour cost tour cost
Cambodia
% of th 100% of th
Japan/Korea INR 1,00,000 INR 1,000 >0% of the 00% of the
tour cost tour cost
% of th 100% of th
Europe INR 1,00,000 INR 3,000 >0% of the 00% of the
tour cost tour cost
o, o,
Africa, Turkey INR 75,000  INR 3,000 >0% of the 100% of the

tour cost tour cost



50% of the 100% of the

Americas INR 1,25,000 INR 5,000
tour cost tour cost
Australia, New INR 1,25,000 INR 5,000 50% of the 100% of the
Zealand tour cost tour cost
Minimum

Thomas Cook 120 Days Prior 90 Days Prior

Destinati Bookin
estination _g Trip Protection to Departure to Departure
Deposit
o, o,
Antarctica INR 4,00,000 NIL 80% of the 100% of the
tour cost tour cost
o, o,
Arctic INR 4,00,000 NIL 80% of the 100% of the
tour cost tour cost

Note : 100% Tour Cost Payment is required for all bookings within 30 days of
departure

If there is any product with a different minimum booking deposit amount, it will be informed at the time of booking.

Full payment must be made in accordance with the procedure stated above. In case of noncompliance thereto by the
Client, the Company reserves a right to cancel the tour /booking of the client and forfeit the amount already deposited
with the Company and in case of the shortfall recover further monies as cancellation charges mentioned herein.

Cancellation Policy

CANCELLATIONS:

All services such as Airline seats / Hotel accommodation / ground transportation etc for group tours are pre blocked
well in advance. We are liable to pay to all our suppliers / vendors and bear the overhead costs involved in rendering
services to you. If You or any member of your group elect to cancel your booking for any reason, You must intimate
the Company in writing on working days within office time. If the Booking Form has been signed / accepted by OTP by
one or -more persons for themselves and for others mentioned in the form, communication signed by such signatories
would be treated as valid communication for cancellation for all such persons mentioned in the form. The computation
of the period of notice of cancellation shall commence only from the time the written request reaches the Company at
your booking office on working days within office time. Cancellations are subject to fees and/or forfeiture which vary
by your date of booking, your date of cancellation, and by package. You shall be bound by the cancellation charges
which shall apply when the cancellation happens on your own accord or due to any circumstances. If circumstances
make you cancel the Tour, the cancellation must be intimated to us in writing.

Booking amount will be applicable for cancellations of files on undecided departure date. The cancellation term shall be
applicable for passengers traveling on all Thomas Cook Tours. In the event, You have opted for the Thomas Cook Trip
Protection, your Cancellation Charges shall be calculated and determined by the Company in accordance with the
Thomas Cook Trip Protection. The Terms and Conditions of Thomas Cook Trip Protection will apply.

The Company reserves the right to cancel or reschedule any Tour prior to the departure, due to insufficient demand,
unsafe conditions, events beyond our control, or any other reason. In such an event, we will offer alternate dates of
travel or fully refund forthwith in Indian Rupees currency only the amount paid by the Client, but no compensation
shall be payable by the Company. The Company shall not be responsible and/or liable for any incidental expenses or
consequential losses that You incur as a result of a cancelled booking, including but not limited to loss of earnings,
loss of enjoyment, or the cost of any connecting flights, accommodations, airport transportation, visas, document
fees, vaccinations, or other services you may purchase that are dependent upon the operation of your trip. In addition
to the cancellation fee, any non-refundable deposits or fees paid to third-party suppliers shall also be borne by the
client.

In case of cruises, 100% of the cruise cost paid will be forfeited in case of any cancellations, irrespective of time of
cancellation. The Company shall not be responsible and/or liable for any additional cost or any fees relating to the
issuance and / or cancellation of air tickets or other arrangements not done through the Company. The Company
reserves the right to forfeit the booking deposit in case of any cancellations. Passengers whose visas are not granted
by the consulates must intimate us in advance i.e. before the date of commencement/departure of the tour and the
Cancellation charges in such a situation will be calculated as per the cancellation policy, basis the date of receipt of
written communication from the Passenger intimating us about the rejection of the visa, which shall be the
determining factor to apply the relevant.

Cancellation charges slab pertaining to number of days prior to departure and accordingly Cancellation Charges shall
be determined and levied.



It is clarified that all the Cancellations are non-transferable and cannot be applied towards future bookings or tours.

The Company reserves the right to modify the cancellation policy at any time, with or without prior notice, at its sole

discretion.

CANCELLATION AS PER NUMBER OF DAYS PRIOR TO DEPATURE : NORMAL AND TCTP

South East Asia and Middle
East Japan China Hong Kong
And C.I.S

Normal Cancellation Charges

Cancellation Charges under
TCTP

Crazy Deal Asia/ Islands/
Middle East

Normal Cancellation Charges

Cancellation Charges under
TCTP

Europe, Australia and New
Zealand, Americas, Africa

Normal Cancellation Charges

Cancellation Charges under
TCTP

Antarctica, Arctic

% of Cancellation Charges Per

Person

Note :

0 to 7 Days

100%

90%

0 to 7 Days

100%

100%

0 to 7 Days

100%

80%

0 to 60

Days

100% of the

tour cost

08 to 21
Days

90%

70%

8 to 21 Days

100%

50%

8 to 21 Days

80%

60%

61 to 90

Days

85% of the

tour cost

22to45 46 Days and
Days Above

70% 50%

50% 15%

22to45 46 Days and
Days Above

75% 20%

35% 10%

22to45 46 Days and
Days Above

70% 50%

50% 25%

91 Days and Above

30% of the tour cost

* "The above mentioned cancellation policy is applicable on total tour cost"

® "GST and TCS to be paid additional over and above the cancellation charges as

per the above policy"

®* *Note: TCTP is to be read as Thomas Cook Trip Protection.

e ** Jordan and Turkey to be considered under Europe.
e *S,E. ASIA to be read as South East Asia

*M.E. to be read as Middle East
*C.L.S. to be read as Commonwealth of Independent States



Terms & Conditions

Note: Surcharges may be applicable on few of the above departure dates. Please contact your local travel agent for
information on Surcharge dates and prices

Product Terms and Conditions
Note:

e Optional will be operated subject to minimum strength of 20 passengers.

IMPORTANT NOTES:
Airline And Airfare
e The Airfare Is Based On The Fare Structure Existing As On 15th Oct, 2025.

e Any Further Increase In The Airfare Due To An Increase In The Fuel Price, Change In Government Regulations,
Taxes, Etc., Charged By The Airline Will Have To Be Borne By The Passengers.

e Passengers Missing Flights Note That The Entire Ticket Gets No Show And New Return Ticket Needs To Be
Bought By The Passengers Themselves.

e For Prices And Departure Dates From Your Hub City Please Contact Our Local Sales Offices/Travel Agents.

e Passengers Joining This Tour Must Travel To / From The Hub City At Their Own Expense.

Joining Direct Clients

e Main Sector Air Tickets To Reach The First Overnight City And Last Departure City Is Not Included In The
Joining Direct Package Price.

e Arrival And Departure Transfers Are Not Included In The Package Price.
e The Tour Manager Shall Meet The Clients Directly At The Hotel.

Hotels
e All Hotels Will Be Either Around The Airport Area Or On The Outskirts.
e The Hotel Room Size In Europe Would Be Up To 16 andndash; 18 Sq. Mts.
e Most Hotels In Europe Have Only Twin Beds. The Double Bed Will Be Queen Size And Not King Size.

e As A 3rd Person In A Triple Room, Most Hotels Use Rollaway Beds And Room Size May Be The Same As The
Double Room.

e For Child With Bed: At Times Hotel Donandrsquo;t Have Enough Roll Away Beds, In That Case They Might Give
A Double And A Separate Single Room.

e A Person 11.99 Years And Below Is Considered A Child And 12 Years And Above, An Adult.

e Hotel Rooms May Not Be Air Conditioned / Air Cooled Nor Will Fans Be Provided. Air Conditioning / Cooling In
Hotels Are Set As Per European Weather Conditions.

e Functioning Of Air Cooling / Air Conditioning In Hotels Is Subject To Official Declaration Of Summer By The
Local Authority.

e During Heat Wave In Europe Air Conditioning Of The Hotels And Coaches May Cease To Function As They Are
Not Built For Such High Temperatures.

e Most Hotels In Europe Do Not Provide Tea Kettles In The Rooms.

e Due To International Events And Trade Fairs All Throughout Europe Such As The Air Show, Music Festivals, Ice
Skating Championships Etc., You May Have To Stay In Hotels Further Away From The City.

e In Switzerland The Stay May Be Split In Two Hotels.
e Any Damage Caused To The Hotel Rooms / Coach During Your Stay Shall Be Payable By The Passengers.
e We Also Reserve The Right To Substitute A Hotel Of Similar Class If It Is Deemed Advisable Or Necessary.

e In Certain Cities Hotels Have Not Started The Buffet Breakfasts Yet And If The Same Does Not Change By The
Time The Tours Begin, We Will Either Provide Breakfast Or The Groups Will Be Taken To An Indian / Local
Restaurant For Breakfast.

Coaches
e Most Of Your Journey In Europe Is By Coach And Hence You Are Requested To Keep The Coach Clean.

e Due To Hygienic Reasons, It Is Not Permitted To Use Toilets On The Coach. However, The Tour Manager Will
Make Comfort Stops During Long Drives.

e Eating and Drinking Is Not Permitted On The Coach.
e One Check-In Bag And One Handbag Per Person Only, Due To Limited Boot Space On The Coach.

e In Major European Cities, There Are Parking Restrictions For Coaches, And It May Not Be Possible To Stop At All
The Places During The City Tour. Tour Manager Will Try His/Her Best To Stop Coach Wherever Possible For A Photo



Stop.
e Coaches Are Non-Wheelchair Compliant. There Are Steps To Board / Alight From The Coach.

e Due To Private Coaches Being Forbidden Inside Most Of The European Cities, As Per Eu Norms To Preserve
Them And To Avoid Getting Them Polluted And Overcrowded, Most Of Your Sightseeing Will Be Done By Local
Buses And On Foot.

Meals
e Meals Are Preandndash;Set And Aandndash;La Carte Is Not Possible.
e On Certain Days, A Packed Lunch Will Be Provided.

Sightseeing
e On Certain Departures, We May Sometimes Amend / Reverse The Itinerary. However, All The Services /
Inclusions Will Remain The Same.

e Generally, You Will Have To Walk To Sightseeing Places, Amusement Parks And The Airports Sometimes For A
Long Distance; However, The Same Will Be Timely Instructed By The Tour Manager. It Is Advisable To Carry A
Good Pair Of Comfortable Sports Shoes. The Tour Manager And The Driver Will Do Their Best To Get You As Close
To The Monuments As Possible.

e The Eiffel Tower On Certain Days Due To Strong Wind Conditions Or Being Overcrowded Or For Security
Reasons May Be Closed.

e The Lifts At The Eiffel Tower Are Currently Closed Due To Safety. Hence The Visit To The Tower Is Only Allowed
By Climbing The Staircase. In Case There Is No Change In The Same On Tour Customers Will Be Refunded The
Amount For The Same If They Chose Not To Climb The Stairs.

e Due To Stringent Security Checks At The Eiffel Tower, It May Take Up To 4-5 Hours In The Queue.

e No Refund Will Be Provided In Case The Group Is Unable To Visit Eiffel Tower 3rd Level Due To Weather
Conditions / Operational Closures.

General

e On Some Occasions You May Have To Join Another Group In Case The Group Does Not Have Adequate
Members.

e A Local Representative Or A Driver May Only Be There To Assist You During Your Initial Part Of The Tour.

e Arrival And Departure Flights Should Be Booked According To The Group Flight Timings. In Case There Is Any
Sightseeing Involved On The First Or Last Day Of The Itinerary To Avoid Missing Any Of The Services. Please Check
With Your Sales Officer For The Group Flight Timings.

e Security Alerts And Random Closures Might Affect The Itinerary.

e Please Take Extra Care Of Your Personal Belongings While On The Tour, Every Country You Travel To Is Prone
To Thefts And Bag Snatching. Tcil Will Not Be Liable For Any Loss Of Belongings / Baggage.

e Disabled Clients Should Carry Their Own Wheelchair And Should Be Accompanied By A Qualified Companion
Who Is Able To Provide Assistance To The Disabled Client.

e Tcil Shall Not Accept Any Liability Or Responsibility For Any Damages, Loss, Baggage Loss, Theft, Injury,
Accident, Death, Breakdown Or Irregularity, Which May Occur In Carrying Out The Tour Arrangement, Weather
Conditions, Strikes, War, Quarantine And Any Other Cause Whatsoever And All Such Loss Or Expense Must Be
Borne By The Passengers. Insurance Policies Must Be Carried While On Tour.

e Normal Insurance Charges For The Duration Of The Tour Are Included In The Tour Price. However, Any
Passenger Above The Age Of 60 Years And Those Who Wish To Extend Their Stay Will Be Required To Pay
Additional Charges.

e The Management Reserves The Right To Claim Any Additional Expenses Incurred Due To Delays Or Changes In
Schedules Of Train, Airplane, Bus, Ship Or Other Services.

e The Tour Manager And The Company Reserves The Right To Amend The Itinerary, Alter, Vary Or Withdraw Any
Particular Departure, Excursion Advertised. For The Convenience Of Our Passengers, We Will Sometimes Amend
The Itinerary. However, All The Services Will Remain The Same.

e There Are No Refunds For Any Services I.E., Meals, Sightseeing Etc. Not Utilized On Your Tour.

e All Optional Activities Will Have To Be Booked And Paid To The Tour Manager On Day 01 Of The Tour. Payments
To Be Made By Cash In Euro Only. (Credit Or Debit Cards Not Accepted).

e Optional Tours Are Booked and Paid On 100% Non-Refundable and Non Cancellation Policy.
e Gst Will Be Applicable For All Optional Activities Pre-Paid In India.

e In Case You Decide To Change The Date Of Your Return Reservation Once Confirmed The Exact Amount
Payable To The Airline Will Be Advised Once The Same Is Confirmed.

e The Images Used In This Brochure Are For Representation Purposes Only.

e Tours Operated Are Subject To Rbi / Goi Regulations. Part Of The Tour Cost Will Be Paid In Euro Out Of Your
Btq At Prevailing Rate Of Exchange.



Pleasee Refer To The Booking Form For Detailed andldquo; Terms And Conditionsandrdquo;.

Read More


https://www.thomascook.in/holidays/international-tour-packages/europe-tour-packages/europe-for-all-summer-2026?pkgId=PKG014241&packageClassId=0&destination=PKG014241_europe__1&destTag=Belgium&paymentdatapdf

Your Trusted
Advisor

We'll answer your
every question.
Our experienced
travel experts and
real-time on field
know-how gives

us this advantage.

We Love
Listening

Your holiday,
your terms.
We'll fill in the
blanks to plan
the perfect trip
in the blink of an
eye.

Why Thomas Cook?

Memorable
Experiences

Do everything or do
nothing. Either way,
your holiday will be
nothing less than
extraordinary.

Easy as
ABC

Travel
smooth and
stress-free.
That's how
easy we
make it
because
that’s how
your holiday
should be.

Handcrafted
Holidays

We interact with our
loyal customers to co-
create unique
experiences that will
take your holiday to
the next level.

Thomas Cook India



