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What Your Tour Price Includes?

@ Package Highlights

a *Buy One Get One Free (BOGO) offer is only valid for 2 adults - Pay for one and your adult companion travels
FREE!

Hanoi City Tour andndash; SIC Basis

Ninh Binh - Hoa Lu - Tam Coc - SIC Tour

Halong Bay Overnight Cruise

All entrance fees and sightseeing as mentioned in the itinerary
Local English-speaking guide

Water Bottle on Day tour

Travel Insurance (Valid till the age of 60)

O 0000000

Hotels

e 3 nights at Hotel Chalcedony in Hanoi
e 1 nights at Hotel Victory Cruise in Ha Long Bay

Sightseeing
e Hanoi City Tour — SIC Basis
e Ninh Binh - Hoa Lu - Tam Coc - SIC Tour

e Halong Bay Overnight Cruise

e All entrance fees and sightseeing as mentioned in the itinerary

Transfer

As per itinerary

@ Meals

e Daily Breakfast except on Day 01

e Lunch and Dinner as per itinerary



@ Day wise itinerary

Day 1 - Welcome to Hanoi

Hanoi arrival — City tour

Welcome to Hanoi! - the capital of Vietnam, is a bustling metropolis with a rich history and culture.

We will pick you up at Noi Bai Airport and transfer you to the city center. You will have free time to relax after long
flight.

In the afternoon, we will visit Ba Dinh Square, the largest square in Hanoi. This is where all of the city's biggest cultural
and political events take place. We will take some photos of the Ho Chi Minh Mausoleum from the outside. Then we
continue to the Temple of Literature, Vietnam's first university. The temple was built in 1070, and the gardens and well-
preserved architecture offer a relaxing glimpse into Vietham's past.

After visiting the temple, we will walk around Hoan Kiem Lake, a picturesque lake in the heart of Hanoi. The lake is
home to a number of temples and pagodas, and it is a popular spot for locals and tourists alike. We will then take a
leisurely walk around the Old Quarter of Hanoi, a fascinating network of narrow alleys and shophouses. The Old Quarter
is also known as "The 36 Streets," as each street is named after the merchandise that was traditionally sold there.

Hotels:

Hotel Moonview (Standard) / Chalcedony (Value) / Du Parc (Premium) or Similar in Hanoi

Meals :
N/A

Day 2 - Welcome to Hanoi

Hanoi - Ninh Binh - Hoa Lu - Tam Coc - Hanoi — (SIC Basis)

Breakfast at Hotel

You will be picked up at your hotel in Hanoi Old Quarters. Get on the bus for your journey to Ninh Binh, the ancient
capital of Vietham. The 90-kilometer drive south will take you through stunning countryside, where rice paddies stretch
to the horizon and sometimes seeing water buffalo graze in the fields. In Ninh Binh, you'll visit Hoa Lu, the site of the
Dinh and Le temples. These temples were built in the 10th century to honor the Dinh and Le kings of Vietnam. They are
famous for their beautiful wooden carvings. Lunch at local restaurant.

In the afternoon, you'll take a boat trip through Tam Coc, a UNESCO World Heritage Site. This stunning landscape is
home to towering limestone karsts that rise up from the lush green rice paddies. It's been called the "Halong Bay on
Land," and it's easy to see why. Leisure cycling on rural roads alongside the extensive canal network and through small
villages with back drop of a maze of limestone mountains. After your boat trip, you'll drive back to Hanoi.

Please note: The guest will self-transfer to the pick-up point in the Old Quarter, address is provided upon booking
confirmation.

Hotels:

Hotel Moonview (Standard) / Chalcedony (Value) / Du Parc (Premium) or Similar in Hanoi

Meals :

Breakfast and Lunch

Day 3 - Welcome to Ha Long Bay



Hanoi-Halong Bay — Overnight on cruise — (Shuttle Bus)
Breakfast at hotel.

Breakfast at the hotel, then check out, you will be picked up at your hotel in Hanoi Old Quarters and transferred to Ha
Long Bay, the pride of the Gulf of Tonkin, a Natural World Heritage as recognized by UNESCO in 1994 and 2006.

Upon arrival at the Cruise Port, you will enjoy a warm welcome from cruise staff and complete the check-in procedure
for the overnight cruise to discover the magnificent beauty of this "Descending Dragon" bay, created by thousands of

odd-shaped limestone rocks and karst grottoes. After a lunch on board, we can visit the Grottos, stop for swimming or
kayaking, pass floating houses, and approach islets to enjoy their beauty in close proximity. Later in the afternoon, go
back to the cruise and enjoy the cooking demonstration before having dinner. In the evening, attend activities on the

boat or relax at your own leisure.

Please note: The guest will self-transfer to the pick-up point in the Old Quarter, address is provided upon booking
confirmation. The program may be a little varied depending on the cruise you choose. You will have stationed English-
speaking guide on board. Only local/international food is available on cruise.

Hotels:

Le Journey Cruise (Standard) / Victory Cruise (Value) / La Regina Royal Cruise (Premium) or Similar in Ha
Long Bay

Meals :

Breakfast, Lunch and Dinner

Day 4 - Welcome to Hanoi

Halong — Hanoi — (Shuttle Bus)

You should wake up early to enjoy the dawn on the sea in the early morning. The Vietnamese call the "East Sea" by a
point-oriented name "Eastern Sea", so you may guess how miraculous seeing the sunrise over the islets of the Bay.

After breakfast our boat will continue to cruise in marvelous areas, where almost each islet has its own name, adopting
its shape or reminiscent like Sail Island, Fisherman’s head rock, Butterfly rock or Turtle islet etc. Check out your room

and have brunch on board while the cruise coming back to the pier.

Disembark from the cruise, transfer back to Hanoi. Check in hotel. Enjoy your time at leisure.

Hotels:

Hotel Moonview (Standard) / Chalcedony (Value) / Du Parc (Premium) or Similar in Hanoi

Meals :
Brunch

Day 5 - Welcome to Hanoi

Hanoi — Departure

Breakfast at hotel.



You are free at leisure time to visit around until time to check out and then transfer you to the airport for your return
flight. Pack your luggage and unforgettable memories. Have a safe flight to come back home and see you later.

Hotels:
N/A

Meals :
Breakfast



Package Cost Summary

Here is the detailed quotation of your desired holiday.

Fare Summary Adult

Tour cost( USD + INR ) per person USD 335 + INR 1 158
Tour cost without tax (in INR) INR 33 221
Discount NA

Tour cost after discount INR 33 221

No. of travellers 2

Total Tour Cost INR 66 442

GST @ 5.0% (+) INR 3 323
Total Tour Cost excluding TCS (Tax collected at Source) INR 69 765
Total Payable 3 69 765

@ EDGE Thomas Cook EDGE Rewards Earn 997 Edge Points

Above price is including GST & excluding TCS

e (USD calculated @95.71) Your foreign exchange amount is always subject to prevailling
exchange rates at the time of payment.

Tax Collected at Source (TCS) for Outbound/International Tour Packages to paid additional over and above the
mentioned tour cost. Calculation will be as below:

Tax Collection at Source (TCS) at the rate of 5% up to outbound tour of INR 10 lakh and 20% beyond INR 10 lakhs per
individual payer per annum will be levied under section 206C(1G)(b) of the Income Tax Act on outbound tour services.
The TCS collected will be reflected in the 26AS of the passenger in whose name receipt is raised (Payer/s for the
package) for claiming Income Tax credit. Hence the name of the payer & the associated PAN Number on the receipt
should be reconfirmed at the time of making the payment for the holiday package booking.

Non-refund of TCS: In the event of cancellation of services and refund of amount, Tax collected at source under section
206C(1G)(b) of the Income Tax Act, 1961 shall not be refunded (TCS applied on the cancellation amount). The non-
refunded TCS will be reflected in the 26AS of the passenger in whose name the receipt is raised for claiming Income
Tax credit.

In case of no Income Tax Payable against your PAN, you can claim the refund of the TCS amount at the time of filing
your IT returns.

Important Alert: To ensure the security of your transactions, we request payments to be made only through our
secured payment link or via NEFT/Cheque in the account name of THOMAS COOK INDIA LIMITED. Please note that we
do not ask for payments to be made to any individual or staff representing Thomas Cook India Ltd through WhatsApp,
Gpay, PayTM or any UPI ID, or through NEFT, RTGS, Cheques, etc. In case of any payment made directly to Staff/
Agent/Employee’s personal account, Thomas Cook India will not recognize the same against yourbooking and will have
no liability against such payments. Further, please do not entertain any communication/notifications received from any
email ID other than the domain nhame @thomascook.in

Stay Secure & Stay Smart!

e Direct Cash Deposit is not allowed.
e The payee can claim tax rebate against TCS amount.

e All advertised products, offers & prices are current at the time of communication & based on existing/limited
availability & prevailing Foreign Exchange rates as applicable. Final pricing and availability of products/ offers/services
are subject to change based on market conditions. Please confirm all relevant details with our sales staff/website/apps
before making a booking.

Pay advance and Book seats Pay full amount

%6 644 %69 765



What Your Tour Price Does Not Include?

e International & domestic airfare

e Visa

e The rates are valid for minimum 02 adults travelling together at all times

e Meals other than mentioned in the itinerary

e Tips

e RT-PCR Test

e Anything not mentioned in the inclusions

e Blackout Dates: The rates won't be valid in the travel dates falls between the below mentioned dates
= Christmas & New Year: 15 December 2025 — 05 January 2026

= Vietnam Lunar New Year (Tet): February 10th — 21st, 2026

- Khmer New Year (Cambodia): April 08th — 16th , 2026

= Hung Kings’ Festival (Vietnam): April 18 — 26, 2026

= Reunification Day (Vietnam): April 22 — 30, 2026

= International Labour Day: May 1st, 2026

= International Fireworks Festival, Da Nang (Vietham): June 8 — 29 & July 8 - 13, 2026
= National Day (Vietnam): Aug 25 - Sep 2, 2026



Payment Terms

All payments towards the tour cost shall be made by the client to the company in accordance with the procedure and
time frame mentioned herein below. The contracted, a minimum deposit as given in the table below is to be paid by
you to the Company. Such deposit shall hold the booking on confirmation basis and such deposit is non-refundable (
forfeited)and interest free, subject to the cancellation policy as mentioned hereinabove. The balance amount shall be
paid as per the amounts and the percentages as detailed in the table hereinbelow. In the event of billing errors, the
Company reserves the right to re-invoice. You shall pay a sum of Rs.500/- for each instrument in case the cheque
dishonoured by the bank. Further, the Company reserves the right to take necessary legal action in respect of the
dishonoured cheques, as may be advised.

The tariff of the tour quotation is calculated as per the rates prevailing at the time of quoting it. Total tour tariff should
be paid within 30days before tour departure or due date mentioned in the invoice, whichever is earlier. Interest @ the
rate of 12% p.a. on daily basis will be charged on such delayed payment. The Company reserves the right to change
the tariff in the event of modification / alteration / change / variation in the said rates before the date of departure.
Any such increase in the tour tariff accordingly, must be paid in full by the client before tour departure. Any increase
in tour tariff during the tour must be paid in full by the client on tour. All tour tariffs are exclusive of all taxes
applicable from time to time. Clients hereby unconditionally accept that the prices, set of services and inclusions may
vary on product to product or departure to departure level and the same shall not be considered for any kind of
comparison universally. Further, the clients acknowledge and accept that the tour tariff are at the time of publication
and are subject to change.

All payments made within 10 days prior to the tour departure date shall have to be paid via Bank Transfer / Demand
Draft (no cheques will be accepted) in favour of the Company. For payments exceeding a sum of Rs. 50,000/- (Rupees
Fifty Thousand Only) or in the event the value of file exceeds a sum of Rs. 2,00,000/- (Rupees Two Lacs Only) or a
sum equivalent to the Foreign currency, a copy of the PAN Card is mandatory for Terms and Conditions.

Payments made in the Indian National Rupee (hereinafter referred to as the "INR") towards the foreign exchange
component of Your tour shall be calculated as per the Rate of Exchange (hereinafter referred to as "rate of exchange")
prevailing on the day of payment made by You. Any fluctuation in currency exchange rates will be borne by the client.
The documentation i.e. A2 form, Passport Copy, PAN Card Copy etc) and payments to avail foreign exchange shall be
as per the Reserve Bank of India regulations. Payment towards foreign exchange component made in INR shall be
received to the Company directly from the Client in accordance with Reserve Bank of India Guidelines. The Card/ Bank
Account** that is swiped/debited for payment of the tour's foreign exchange shall only be that of the Client
himself/herself. The Client cannot use his/her card/ Bank Account** for payment of another person's foreign exchange
component of the tour package except for his/her dependent parents and/ or child or children. The foreign exchange
payment is a part of BTQ (hereinafter referred to as the "Basic Travel Quota") of the Client.

(** Excluding HUF account .)

3% service charges (i.e. remittance charges) would be applicable, if Client chooses to pay the Company in Foreign
currency notes. Proof of purchase from Full Fledged Money Changer (herein after referred to as the
andldquo;FFMCandrdquo;) should accompany such payments made by Client when above USD 2000. Client holding a
passport issued by a country other than India shall be required to make payment in foreign currency for the foreign
currency component of the tour cost and not in INR. Payment Procedure: We urge our Clients to ensure that all
payment/(s) are made to our Company's designated Bank account only and to insist on a printed payment
acknowledgement slip and receipt. The Client shall not make payment/(s) to any staff or individualandrsquo;s bank
account or any third party bank account, in the event of which the Client shall be solely responsible and/or liable for
the consequences thereof and the Company hereby expressly disclaims any responsibility and/or liability arising
thereto.The cost of the MBD would be Per Person

For customized packages excluding Flights:

Payment Procedure Minimum Per Person

Charges
Payment to be made by the client* 9

At the time of booking (More than 21 days 10% of the total
from the date of departure)* package cost*

100% of the total
Within 21 days prior to the date of departure ?

tour cost
For customized packages including Flights:
Payment Procedure Minimum Per
Person Payment to be made by the Charges

client*

Full Airline Fare + 10%
of the land package
cost*

At the time of booking (More than 21
days from the date of departure)*

Within 21 days prior to the date of 100% of the total tour



departure cost

General Notes:

1. *For Hotels and Room types that come with a non-refundable rate, 100% payment is required to book and
confirm the hotel selected, irrespective of the booking date and travel date.

2. All payments towards the tour cost must be made by the client to the company in accordance with the
procedure and time frame mentioned herein.

3. *For Air tickets being issued / blocked on time limit: Full INR component will be collected before issuance,
else price will be subject to change.

4. *Initial Booking deposit will be collected as per the amount mentioned or the Package Price whichever is
lower.

5. Full payment must be made in accordance with the procedure stated above. In case of non-compliance
thereto by the client, the company reserves a right to cancel the tour/booking of the client with subsequent loss
of deposit and apply and recover the cancellation charges as mentioned herein.

If there is any product with a different minimum booking deposit amount, it will be informed at the time of booking.

Full payment must be made in accordance with the procedure stated above. In case of honcompliance thereto by the
Client, the Company reserves a right to cancel the tour /booking of the client and forfeit the amount already deposited
with the Company and in case of the shortfall recover further monies as cancellation charges mentioned herein.

Cancellation Policy

When a Cancellation is made Charges
Prior to 21 days from the date of Non-Refundable Booking
departure Deposit

Between 21 or below from the date of
100% of the holiday cost
departure

The services to be provided are booked several months in advance, cancellation of such services earmarked for a
particular departure results in the Company losing money depending upon the time of cancellation to the Supplier.
Therefore any cancellation of tour / services booked will attract cancellation charges as specified by the company. If
you book a third party product or service, the Terms and Conditions and cancellation policy of such third party would
be applicable in addition to the Company's Terms and Conditions. Any cancellation of tour / services has to be in
writing clearly stating the reasons for cancellation. You expressly agree to the foregoing terms

The company reserves the right to cancel any Tour prior to the departure, without assigning any reason. In such an
event, all monies paid by you will be fully refunded forthwith in Indian Rupees currency only, but no compensation will
be payable. The company cannot assume responsibility for any additional cost or any fees relating to the issuance
and/or cancellation of air tickets or other arrangements not done through the company.

Notes:

e The above is a general cancellation policy and the same is subject to change depending on the travel date, the
destination, the package and the services booked and paid for.

e For Dynamic properties and Reconfirmed Bookings, the above Cancellation may not be applicable and could vary.

Terms & Conditions

Note: Surcharges may be applicable on few of the above departure dates. Please contact your local travel agent for
information on Surcharge dates and prices



Read More


https://www.thomascook.in/holidays/international-tour-packages/vietnam-tour-packages/vietnam-3n-hanoi-1n-halong-bay-buy-1-get-1-free?pkgId=PKG014132&packageClassId=0&destination=PKG014132_vietnam__1&destTag=Vietnam&paymentdatapdf

Your Trusted
Advisor

We'll answer your
every question.
Our experienced
travel experts and
real-time on field
know-how gives

us this advantage.

We Love
Listening

Your holiday,
your terms.
we'll fill in the
blanks to plan
the perfect trip
in the blink of an
eye.

Why Thomas Cook?

Memorable
Experiences

Do everything or do
nothing. Either way,
your holiday will be
nothing less than
extraordinary.

Easy as
ABC

Travel
smooth and
stress-free.
That's how
easy we
make it
because
that’s how
your holiday
should be.

Handcrafted
Holidays

We interact with our
loyal customers to co-
create unique
experiences that will
take your holiday to
the next level.

Thomas Cook India



